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.1,. PUROPOSE

safe Deposit Locker facility is one of the ancillary services extended by the Bank at branches. TheBank has to ensure to maintain utmost secrecy and confidentiality. This is an internal safe
of the said facility of our Bank and to
ia in the said subject matter. The said
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'fhe Safe it Locker is ciiviclcd in to B rts and thc samc arc as trnclcr.:
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PART I: Customer Due Diligence (CDD) for Lockers

1. Customer l)ue Diligcncc

l '1 'I'he existing customels of a bank who have made an application for locker facility ancl wh<;alc fully compliant with l(now Youl Customer' (KYC) Directions may be givcn the facilities of
safe dcposit lockels f safe custocly article subjcci to on_going compliance. 

'
banking relationship with the bank may also be
afe custody ar.ticle after. complying r,viih Know
to on-going compliance. Bank shall carry out the

locker. 
ver r.ights and capacities they may be hiring the

1.3 customer shal gal in the safe Depositlocker' If thc bank any cc by any customcrin thc safe dcposit ave action against suchcustomcr as it'clcems fit and proper i, thc cir.cumstances.
1'4 'lhc bar-rk sl-rall obtain lcccnt passport sizc photographs of lockcr-hircr(s) and indiviclual(s)authorizcd by lockcl hircr'(s) to operate the locker u^d pr"r"r.vc in the r.ecords pcr.taining tolocker-hir.er.being mair-rtained in the bank,s branch.

PART II: Locker Allotment

2' Lr cx'dcl to facilitate customers making informed choices, bank shall publish branch wise listof vacant lockers as wcll as a wait-list on website of Bank and keep transparency in allotmentof lockers' rhe bank sl-rall acknowledge the leceipt of att apptications for. allotment gf lockerand provide a wait list number to the customers, if the lockers ale not availabk: for allotment.

2.1 Model Lockcr Agreement
2'1'1 Ilank will havc a Iloalcl applovccl agleemcnt for safc clcposit lockcrs.
2'1'2 At thc time of allotrncnt oI thc lircl<er l-o a customer, thc bank sl-rall cntcr inlo a,ttgt'ccrncnt with lockc' facility is proviclccl, on a papcr dulystarnpcci' A cop dcrplicatc sig,,nccl by both thr: par.tics shall btrfurr-risht_.d to tht:
sharl bc rctaincd :'111i::f,|,.',:,'ffJ;ih'itics 
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2.2 Locker Rent
2'2'1Bank may face potential situatiot'ts whcre the locker-hiler neither operates the lockcr nor
pays tlrc rcnt. To onsul'e prompt paymcnt of iockcl rcnt, bank is allowccl to obtain a 

.l.er.m
I)cposit, at thc tirnc oI allolmcnt or rcncwal of existing, lockcr holdcr., which woulcl cov.r.tlucc ycars'rcnt-ancl thc charges for brcakir-rg open the locker in case of such cvcltuality.Ilank, howevcr, shall not insist on such 'l'elm beposits from the existing l;.k-. h;il.", ,, ;,3l't Deccmber,2027.
2'2'2lf locke, rent is collcctecl in advance, in the evcnt of surrenclel of a locker by a customeL,take tl-rc rent oI locker upto curlent month and the balance amount'of collected advance r.e.tshall bc rcfuncicd to the customer.
'2'2'311thelc is any cvent such as merger / closure / shifting of branch warranLing physicalrelocation of the lockels, the bank shall give public noticc in two newspapers (including onelocal daily in vernacular language) in tnis regara and the customers shall be intimated atIcast tvrro months in advance along wit'h options for them to change or close the facility. I,
case of unplanned shifting clue to natural ialamities or any othcr such emergency situation,
bank shall makc cfforts to irrtimatc thcir customels suitably at thc carlicst.

PART III: Infrastructure and Security Standards

3.1 Sccurity of the Strong Itoory/Vault
3'1'1 Bank sl-rall takc necessary steps to ensure that the area in which the locker-facility ishoused is plopcrly scculed to prcvent criminal brcak-ins. The risks of accessibility of anallotted locker from any side without involvement of the lockel-hirer. conccr.ncd may bc
asscsscd and kept on record. Barrk shal1 have a single defined point of entry and exit to thelockel loom/vault. The place where the lockers fre housed must be secured enough toprotect against hazard of lain / flood water entering and damaging ihe lockers in contiigent
situations. 'l'he lirc hazard risks of the area should also be urr"rr"d 

"and 
minimized.

3'1'2'I'hc arca housing Lhe lockers should lemain adequately guar.ded at all times. Bank maycovelthc entry and exit of he strong room and the common ircas of oper.ation under CCTV
camcla and prc^serve its.r'ecording for a period of not less than 180 clays. In casc any customcr
has complaincd to thc bank thal his/hcr' lockcr is openecl without i-rir7h". knowledg,e andautl-rority, or any thcft or sccurity breach is noticed/observecl, the bank shall prescrve theCC'l'V Iccording till thc policc invcstigation is complctcd and thc disputc is scttlccl.
3'1'3't'l-rc concctnccl stafl shall bc plopcrly trainccl in thc scculity pr.'ccdurc.'phc intcr.,alauditols shall vcl'ify and report thc compliance to cnsurc that thc proccclur.es arc strictly
adheled to.

3.2 Locker Standards
3'2'1 I{ any ncw mcchanical lockers to be instalted by the bank then shall confolm to basicstatldat'ds / benchmarks for safety and security as prescribed by Burcau of Indian stanclar.ds
(BIS) or any oLher cnhanced industry standards appiicabte in this rcgard.
3'2'2Bank shall cnsul'e that identification Code oitn" bank / branft is embosscd on all thclocker keys with a view to facilitating iclentification of lockers / locker. ownership by lawenforccment agencies in case of need. Banl< shall pelmit the locker-hirer to operate the locker.only with the kcy plovidcd by the-bank, although thele is no restr.iction in allowing thccttstomc:t' to usc an adclitional padlock of hcr /his own if thcre arc such provisions in loclcc,rs.

PART IV: Locker Operations

4.1 Ilcgular Opcrations by Customcrs
4'1'1 T'he lockcr hircl and/ol thc pclsons duly authorizccl by him/hcr. only shall bcpcrmitted to operate the locker aftel proper velification of their iclcntity and recor.ding of thcautholization by the o{ticials concel'ned of the bank. The bank shall maintain a r.ccor.cl of allindividuals, i.ciucling the locker-hi,crs, who have accessed the lockers ancl the datc a.d tirne(botl-r check-in ancl chcc_k-out time) on which they have opened and closed Lhe locker. andobtain theil signatur'c. The ing',rcss and egrcss .ujirtu, for. acccss to vault Room by 1;ckcr-hirers or any other individual ir-rcluding Ih" bu,li', staff sl-rall bc maintained to r.ecorcl thcmovcment of individuals in the Vault Room area wit-h their signaturcs at appropriate placein the r.ecords.
4'1'2 The bank's officer'-autho.izing the locker'-hirer to access thc locker, after unlocl<ing thcfirst kcy/passlt'c>r'd shall not .orluL prcsent when the locker.is opcnccl by t1e loclcc.r-hircr.
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The bank shall ensure that there is adequate privacy to the locker-hirers in the operations

when customers access the lockers at the same time.
4.1.3 Bank shall send an email and SMS alert to the registered email lD and mobile number of
the customer before the end of the day as a positive confirmation intimating the date and
time of the locker operation and the redressal mechanism available in case of unauthorized
locker access.

4.2 Intcrnal Controls by bank
4.2.1 Lock of lockel must be inter change whenever the locker is surlendered by the hiler.
The keys of vacant lockels shall be kept in sealed envelopes. The duplicate master keys shall
be deposited with another branch of the bank. There shall be proper record of joint custody
of master keys. Bank shall conduct surprise periodic verification of surrendered/vacant
lockers and their keys by an officer of the bank who is not connected with their custody and
proper record shall be maintained as a proof of such verification.
1.2.2 Locker Register and the Lockei Key Register shall maintain in CBS or any other
cornputerized system compliant with the Cyber Security Framework issued by the Reserve
Bank, The Locker Register sha1l be updated in case of any change in the allotment with
complete audit trails.
4.2.3 The bank custodian shall check whether the lockers are properly closed post locker
operation. If the same is not done, the lockers must be immediately closed, and the locker-
hirer shall be promptly intimated through e-mail, if registered or through SMS, if mobile
number is registered or through letter so that they may verify any resulting discrepancy in
the contents of the locker'. The bank custodian shall record the fact of not closing the locker
properly in the registcr and its closure by the bank with the date and time. Further, the
cttstodian of the lockcr loom shall carry out a physical check of the locker room at the end oI
tlre day to ensure that lockers are properly closed, and that no person is inadvertently
trapped in the locker room after banking hours.

5.1 NominationFacility
5.1,1 The bank shall offer nomination facility in case of safe deposit lockers and safe custody
of articles, in accordance with the provisions of section 45-ZC to 45-ZF of the Banking
Regulation Act,1949 and Banking Companies (Nomination) Rules, 1985/Co-operative Banks
(Nomination) Ilules, 1985. In case the nominee is a minor, the same procedure as prescribed
for lhe bank accounts shall be followed by the bank. A passport size photo of the nominee
attested by the customer may be obtained from the customers, at his/her option and
preselved in the records.
5.1.2 For thc various Forms (Forms SC1, SC2 and SC3 for Articles left in Safe Custody and
Iiorms SL1, SL1A, SL2, Sl,3 and SL3A for Safety Lockers) prescribed under Banking
Companies (Nomination) Rules, 1985/Co-operative Banks (Nomination) Rules, 1985, only
Ihumb-impression(s) shall be required to be attested by two witnesses. Signatures of the
account holders need not be attested by witnesses.
5.1.3 Registration of the nomination, cancellation and f or vaiation of the nornination, in
their books, made by the locker hirers as per Bank procedures.
5.1.4 lssue acknorvledgment receipt of duly completed form of nomination, cancellation and
f or variation of the nomination. Such acknowledgement shall be given to all the customers
irlespective of whether the same is demanded by the customers or not.

5.2 Settlement of Claims in case of death of a Customer
5.2.1 Settlement of Claim :

5.2.2 Nomination sha1l be done as per Board approved policy and release of contents of
safety lockcrs / safe custody alticle to the nominee and protection against notice of claims of
othel pclsons in accordance w'ith t-he provisions of Sections 45 ZC to 45 ZF of the Banking
Iiegulation Act, 1949 and thc Banking Companies (Nomination) Rules, 1985/Co-operative
Banks (Nomination) Rules, 1985 and the relevant provisions of Indian Contract Act ancl
Indian Succession Act.
5.2.3 In order to ensure that the articles left in safe custody and content's of lockers are
returned to Lhe genuine nominee, as also to verify the ploof of death. Branch follow the
procedure of barrk for handover the articles.
5.2.4 Time limit for settlement of claims: Bank shall settle the claims in respect of deceased
locker hirers and shall release contents of the locker to survivor(s) / nominee(s), as the case
may be, within a period not exceeding 15 days from the date of receipt of the claim subject to
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the production of proof of death of the depositor and suitable identification of the claimant(s)
with reference to nomination, to the bank's satisfaction.
5.2.5 Bank shall report to the Customer Service Committee of the Board, at appropriate
intervals, on an ongoing basis, the details of the number of claims received pertaining to
deceased locker-hirers / depositors of safe custody article accounts and those pending
beyond the stipulated period, with reasons therefore Customer Service Committee of the
Board of the bank shall review the settlement of claims and make suggestions to ensure that
the claims are settled as early as possible unless there is any litigation pending before the
Courts 01' any difficulty is being laced in identifying the true claimant with reference to
nomination.

5.3 Acccss to the articles in the safe deposit lockers/return of safe custody articles
5.3.1 If the sole locker hirer nominates an individual to receive the contents in the locker, in
case of his death, a{ter verification of the death certificate and satisfying the identity and
genuineness of such individual approached, the bank shall give access of the locker to such
nominee with liberty to remove the contents of the locker, after an inventory was taken in the
prescribed manner. In case the locker was hired jointly with the instructions to operate it
under joint signatures, and the locker hirer(s) nominates any other individual(r), io the event
of death of any of the locker hirers, the bank shall give access of the locker and the liberty to
remove the contents jointly to the survivor(s) and the nominee(s) after an inventory was
taken in the prescribed manner. In case the locker was hired jointly with survivorship clause
and thc hirers instructed that the access of the locker should be given to "either or survivor",
"anyone or survivor" or "former or survivor" or according to any other survivorship clause
permissible under the provi.sions of the Banking Regulation Ac! 1949, the bank shall follow
the mandate in the event of death of one or more of the joint locker-hirers.
5.3.2 Bank shall, however, ensule the following before giving access to the contents tb
nornince / survivor':
(i) Exercise due care and caution in establishing the identity of the survivor(s) / nominee(s)
and the fact oI death ol the locker hirer by obtaining appropriatc documentary evidcnce;
(ii) Ir'{ake diligent effort to find out whether there is any order or directic.rn from
Courts/Forums restraining it fi'om giving access to the locker of the deceasecl; and
(iii) Make it clear to the survivor(s) / nominee(s) that access to articles in the locker f safe
custody articles is given to them only as a trustee of the legal heirs of the deceased locker
hirer i,e., such access given to them shall not affect the right or claim wllich any person may
have against the survivor(s) / nominee(s) to whom the access is given.
Similar procedure shall be followed for return of articles placed in the safe custody of the
bank.
5.3.3 The bank shall ensure tha! the contents of locker, when sought to be removed on behalf
of a minor nominee, are handed over to a person who is, in law-, competent to recerive thc
articles on behalf of such minor. Further, the bank shall prepare an inventorv oI the articles in
the presence of two independent witnesses, one officer of the bank who is not associated
with the locker facility or safe cleposit of articles and the claimant (s), who may be a nominee
or an individual receiving the articles, on behalf of a minor.
5.3.4 The bank shall obtain a separate statement from the norninee (claimant) or the person
competent to receive articles on behalf of the rninor, as the case may be, that all the contents
in the locker or in the safe custody of the bank, as the case nray be, are received and the
locker is empty and they have no objection to allotment of the locker to any other customer
as per norms.
5.3.5 While giving access to the survivor(s) / nominee(s) of the deceased locker hirer /
depositor of the safe custocly articles, bank may avoid insisting on the production of
succession certificate, lettel of administration or probate, etc., or obtain any bond of
indemnity or surety from the survivor(s)/nominee(s), unless there is any discrcpancy in
nonrination. In this regard, bank shall take note of our instructions urrder para5.3.2.
5.3,6 In case where the deceased Jocker hiler had not made arLy nomination or where the joint
hirers had not given any mandate that the access may be given to one or more of the
survivors by a clear survivorship clause, bank shall adopt a Board approved policy to
facilitate access to legal heir(s) / lcgai representative of the deceased locker hirer. In this
regard, bank shall take note of c''ur instruct.ions under para5.3.2-. Similar procedure shall bc
follort.ed for the errticles undcr safe custody of thc bank.
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PART VI: Ciosure and Discl'rarge of locker items

- 6. This palt refels to thc breaking open of tl-re lockel in a manner othel than througJ-r thc
normal access by the customer using her/his original key or passwold under any one of the
following circumstanccs:
(i) if thc hirer' loses the kcy and requests for breaking opcn the locker at hcr /his cost; or
(ii) if the Govelnmcnt cnfolcement agencies have apploached the bank with orders from the
Court oI' appropliate competent autholity to seize lockers and lequested for access to thc
lockers; or
(iii) if the bank is of the vicw that therc is a need to takc back the lockcr as the locker hilcl is
not co-opcrating ol not complying with thc tcrms and conditions of the agreement.

6.1 Discharge of locker contents at the request of customer

6.1.7ll Lhc key of thc locker', supplicd by bank is lost by the lockcr-hiler', the customer' (lockcr
hilcr') sI-rall notify thc bar-rk immccliatcly. An undcrLakir-rg may also be obtainccl from thc
c:ustorrcr that the kcy lost, if founcl in futulc, will bc handccl ovcl to the bank. Al1 chargcs for
opcning thc lockct', changing thc lock ancl replacing, the lost kcy may be recovclccl from thc
hirer. The chargcs applicablc for rcplacement oI lost keys / issue of ncw passrvord shall bc
communicated to thc lockcr hircr.
6.1.2'|.he opcning of the locker has to be calried outby the bank or its authorizecl technician
only after proper idcntification of thc hiler, proper recording of the fact of loss ancl writtcn
erutholization by thc customer for br.eaking open the lockcr.
6.1.3 'Ihe operation shall be donc in the presence of the customer/s and an authorized official
of tl-re bank. It has to be ensurcd that tl-re acljoining lockers are not impacted by any such
opcrations ancl thc contents of the lockcrs are not exposed to any individual othcl than the
lockcrJrirer duling thc break-up or r.estoration pr.ocess.

6.2 Attachmcnt and recovery of contents in a L,ocker and the Articles in the safe custody of
thc bank by any Law Ilnforccrnent Authority

6.2.1 ln casc oI atttachmcuL ar-rd rccovcl'y of thc contcrrts in er lockcr of a custorncl or thc
at'ticles lcft by a customcr for safc custocly of thc bank by any Autholity actir-r1,; eithcr uncler
thc ordcrs of a Coult ill' any othcr compctcnt.aut,rority vcstcd with thc powcl to pass such
ordels, thc bar-rk shall co-opelate in execution and implementation clf the orclcrs.
6.2.2Tha bank shall verify and satisfy itself about thc orders and thc connected documents
receivccl for attachment and lecovcry of the contents in a lockel ol alticlcs in thc safe custody
of the bernk. 'l'he customer (locker-l-rircr) shall bc inf,ormed by lettcr as well eLs by cmail/SMS
to the rcgistcrcd cmail id/mobile phone number that the Government Authoritics have
approached Ior attachment and recovcry ol seizurc of the locker or articlcs deposited fol safe
custody. ,r\n inventory of the contcnts of lockcr onrl articlcs seized and recovered by the
Authority sl-rall be prepaled in the presence of such Government Aulhoritics, tvvo
indcpendent witncsscs and an olficcr oi the bank ancl shall bc signed by all. A copy oI thc
inventory may bc forwztrcled to thc cusitomer to the addless available in thc bank's lccords or
handcd ovcL to thc customcr against acknowledgcment.
5.2.3 Ilank shall also lecolcl a vidco of the brcak-open proccss and thc invcntory assessrncnt,
wht:t'cvcr lcgally pr:r'missiblr:, ancl pl'cselvc the viclco to producc as cviclcncc irr casc of arry
clisputc ol Coult ol fraud casc in [uLurc.

6.3 Discharge of locker contents by bank due to non-payment of locker rent

6.3.1 Bank shall have thc cliscletion to blc.:ak open any lockel lollowing duc procedurc if the
t'cnt has not becn paid by the customer lor thlee yeals in a rcv,r. The bank shall cnsute to
notify Lhe cxisting lockcr'-hirtr prior to any changcs in the allotment and give him/her
t'casonable oppoltunitv to witl-rdraw the articles deposited by hir-rr/her. A claus;c ma1, bc
incorporated in the lockcr agrccment to this cffect.
6.3.2 Bafore brcaking open Lhc locker, the bank shall give due noticc to the locker-hircr
thlough a leitc,'r arnci tlrrough cmail and S\4S alelt to tl-rc registcred cmail id ancl mobilc
phonc nurnbcl. lf thc lel-ter is retulned undtrlivcled or thc locl<cr.hirei' is not Lr.acearble, thi:
bank shall issue public trotice iu two ncwspelpor clailics (onc in lJng,Iisl-r and anothcr.in krcal
1ar-rguagc) giving t'casonarble time to tl-re lockcl-hircr or to any othcr pcr.sor-r/s who hzrs
intc:I'cst in [rc contcnts of lockcr to rcspond. ]'hc lockcr shall bc blokcn opcn in thc prescncc
of arr olliccr of thc banl< ancl two inclcpenc{crrt witncsscs. Ilulthcr', bank shall also r.crcorcl a

viclco of thc brcak opcn ploccss togcthcr with invcntoly asscssrncr-rt and its safc kccp ancl
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preserve the same so as to provide eviclcnce in case of any clispute or Court case in fufure.
Ilank shall trlso ensure that tire detail of break
othel computerized systems compliant with

shall obtain acknowledgement of the customer
fure.
epared after breaking open of the locker and
te {orms as provided at the end of this circular
Further, bank shall not open sealed/closed

found in locker while releasing them to the
sitor of safe custody article, unless required by

6'4 Discharge of locker contents if the locker rcmains inoperative for a long period of time

iod of seven years and the locker.-hirer.cannot
y, the bank shall be at iiberty to transfer the
heir or dispose of the articles in a transparent

open the locker, the bank shall follow the
and 6.3.3 above, Bank shall ensure that the
of the articles left unclaimed for a r.easonabiy
porated in their locker agreemcnt.
terms arc inscrted in the locker agreement

ition in case the locker is not in operation for.
in the locker agreement to discharge the bank
on and the locker is opened by the bank and

contents are released as per law and as per the instructions issued Uy tne Reserve Bank and
thc terms and conditions prescribed in ttre agrecment.

T.I.iability of bank

amitics like earthquake, flood, thunderstorm,
customer

loss of contents of loc-ker arising from
ds, lightning and thunderstorm or any
of the customer. Bank shall; hovvever.,

stems to protect their pr.ernises from such

7'2 ,I'iability of bank arising from errents like fire, theft, burglary, dacoity, robbery,
building collapse or in case of fraud committed by the employees Jr tne uarrk

dacoity,
omings,
bear no

tents of the locker, in instances where loss of
contents of locker are duc to incidents mentioned above or attributabie to fraucl comrnitted
by its ernployce(s), the bank's liability si'iall be for an amount equivalent to one hundred
times thc prevailing annual rent'of the safe dcposit locker.

8.1 Branch fnsurance policy
Bank,,with the approval of their Boarcl, shall have a branch insurance policv to minimize the
loss due to incidents like robbery, fire, natural calamities, loss during shiftingTmerger of
branch, etc., affecting contents of lockers.

8.2 Insurance of locker contents by the customer
Bank shall under no circumstances offer, directly or indirectly, any insurance prod.uct to its
locker hirers for insurance of locker contents.
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8.3 Customer guidance and publicity

the Standard Operating Procedures (SOI's) on various aspects on their r,r,ebsites where locker
facility is being provided by Bank for public viewing. The bank shall ensure that the
customers are made aware of the bank's terms and conditions to avail those facilities,
8.3.2 Bank sha1l display updated information on all kinds of charges for safe deposit lockers
and safe custody articles on their websites.
8.3.3 Bank shall place on their wcbsites, the instructions together with the policies /
procedures put in place for giving access of the locker/safe custody article to the nominee(s)

/ survivor(s) / legal heir(s) of the deceased locker hirer/safe custody article, Further, a

printed copy of the same shall als<.r be given to the nominee(s) / survivor(s) / legal heir(s).

8.4 Board approved policies and SOI's
Bank .shall put in place a comprehensive revised Board approved policy and SOPs on safe
deposit locker facility / safe custody article as per the revised instructions rnentioned herein.

Bank is required to make an agreement with the existing locker holders. If locker
holdcr fails to enter into agreement, then operations in the lockel will be frozen.

4.lmil)

!l lpr Chairman
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